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EQUAL OPPORTUNITIES POLICY

The City of Durham Council fully accepts and welcomes the fact that society consists of many diverse groups and individuals and that the diversity of our communities is an asset to the district.

As a service provider and major employer, the City of Durham Council recognises that it has a moral and legal responsibility to promote equal opportunities.  In addition the Council recognises that the pursuit of equality of opportunity is essential for a productive and professional working environment.

This policy document confirms the Council’s commitment to being an equal opportunities employer and is an integral part of every aspect of the Council’s activities.  Our goal is equality of opportunity for everyone who lives within the district, and we will deliver our services and employment practices accordingly.

In particular, the Council is committed to ensuring that:

(a) There is equality of opportunity in terms of access to the Council’s services and that the provision of services reflects, and is appropriate to, the needs of the diverse communities within the district;

(b) Present and prospective employees are afforded equal and fair treatment in relation to recruitment, selection, terms and conditions of employment, training and promotion.

We aim to ensure that no individual receives less favourable treatment than another on the grounds of:-

· Gender

· Marital Status

· Employment Status

· Responsibility for children or dependants

· Race, Colour, Ethnic or National Origin

· Age

· Disability

· Sexual Orientation

· Religion or Belief

· Offending Background

· Or any other unjustified factor

To this end the City Council will seek to integrate sound equal opportunities principles into all of its employment and service policies, planning and practices.

SERVICE DELIVERY

The Council will, within available resources, aim to develop specific strategies for equality of access in service delivery.  Accordingly, we aim to:-

· Ensure that all Members of the Council and all Employees who deliver services directly to the public receive training to ensure that they do not discriminate against service users unlawfully or contrary to aims of the Council.

· Review and monitor our services to ensure that they do not discriminate against anyone, identify barriers to access, and assess where improvements can by made.

· Ensure organisations that provide services on behalf of the Council comply with equal opportunities legislation and promote equality of opportunity.

· Ensure that we include, consult and encourage participation form all sections of the community, where appropriate, in decisions that we make, and that we work in partnership with all sections of the community.

· Ensure that the needs of all communities within the district are considered and included within the strategic development of services.

· Provide appropriate, accessible, effective services, facilities and information, to all sections of the district’s diverse communities, without prejudice or bias.

· Develop monitoring of services, including data collation and analysis.

EMPLOYMENT PRACTICES

The Council is committed to ensuring that we provide equal opportunities in employment, and that we do not unfairly discriminate against any job applicant or employee for any reason.  Accordingly, we aim to:-

· Actively promote equal opportunities through the application of employment policies, which will ensure that individuals receive treatment, which is fair, equitable and consistent with their relevant aptitudes, skills and abilities.

· Ensure that individuals are recruited, selected, trained, promoted and treated on objective criteria, having regard to relevant experience, potential skills and abilities.  In particular, no applicant or employee will be placed at a disadvantage by requirements and conditions which are not necessary to the performance of the job, or which constitute indirect unfair discrimination.

· Review regularly all service conditions to ensure they do not discriminate against any particular group and provide for the varying needs of the entire workforce.

RESPONSIBILITY AND IMPLEMENTATION OF THE POLICY

RESPONSIBILITY

(a) All Elected Members and Council Employees have responsibility for ensuring that the principles contained within the Equal Opportunities Policy are adhered to, i.e. that service users, employees and job applicants are not discriminated against.

(b) The Chief Executive and Directors will ensure that systems and procedures are in place that will allow the Council’s Equal Opportunities Policy to be fully implemented throughout the Council.

(c) Heads of Service will be directly responsible for the implementation and operation of the Council’s Equal Opportunities Policy within their service, including ensuring that the policy is adhered to, actively encouraging equality of opportunity at work, and regularly reviewing the effectiveness of the policy.

(d) Trade Unions as key partners will play a key role to assist in promoting and ensuring adherence and commitment to the Equal Opportunities Policy.

Every Council employee is responsible for complying with the Equal Opportunities Policy.  In particular, employees should:

(a) Promote equality of opportunity and avoid unlawful discrimination.

(b) Not persuade others to unlawfully discriminate.

(c) Not harass, abuse or intimidate other employees.

(d) Not victimise people because they have made complaints or provided information on harassment or discrimination.

(e) Co-operate with procedures introduced by the Council to achieve equality of opportunity.

IMPLEMENTATION

To ensure the effective implementation of the policy the Council will:-

· Actively promote the policy to employees, job applicants, service users and contractors. 

· The Council will publicise itself as an equal opportunities employer by including an equal opportunities statement when advertising job vacancies.

· Provide training for elected members, employees, managers and supervisors to ensure that they understand their legal responsibilities.

COMPLAINTS PROCEDURE

Unfair Treatment or Discrimination

The Council has a policy for dealing with complaints from service users, and complaints from employees, and we will act promptly if we receive any complaints about unfair treatment or discrimination.

Our Complaints Procedure details the Council’s policy for dealing with complaints from members of the public, copies can be obtained from the Chief Executive’s Office.

Where an employee makes a complaint about unfair treatment or discrimination, the following Council procedures can be used:-

· Grievance Procedure

· Confidential Reporting Policy

· Disciplinary Procedure

Copies of which can be obtained from the Human Resources Section.

MONITORING AND REVIEW

The Council will establish procedures for monitoring employment practices and service delivery to ensure compliance of this policy.

EQUAL OPPORTUNITIES LEGISLATION

The Council’s Equal Opportunities Policy will ensure employment practices and service delivery complies with the following Equal Opportunities Legislation and Codes of Practice:-

· The Sex Discrimination Act 1975 and 1986

· The Equal Pay Act 1970 as amended by the Equal Pay (Amendment) Regulations 1983

· The Race Relations Act 1976

· The Race Relations (Amendment) Act 2000

· The Disability Discrimination Act 1995

· Employment Equality (Religion or Belief) Regulations 2003

· Employment Equality (Sexual Orientation) Regulations 2003

· Civil Partnership Act 2004

· Equal Opportunities Commission and Commission for Racial Equality Codes of Practice
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